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A survey of over 100  City based organisations by         

Goodacre UK, revealed that 87% of respondents had      

decided to reduce (and in 16% of cases freeze entirely) 

their training budgets. 

 

The credit crisis has resulted in most companies looking to   

reduce costs and improve performance. Whilst reductions in 

staffing levels offer immediate and obvious cost saving        

opportunities, this step can mean that organisations are faced 

with the challenge of ensuring that the remaining staff are    

motivated and educated to deal with an increased workload. 

Ensuring staff receive the required training is vital in these diffi-

cult times. 
 

 

Frequently however, it is the Training budget that is also      

reduced at a time when it is needed most. So how can          

organisations balance the need for continued training as well as 

a reduction in cost? Simple. Goodacre has built a reputation for 

providing quality training in a wide range  of subjects including 

specialist financial products and markets through to soft skills at 

unbeatable credit crunch costs. 

 

Goodacreôs Training resources are specialists in their field and 
are selected in order to explain complex subjects in a clear and 
concise manner. Goodacre is constantly expanding its broad 
range of training  seminars.  
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ǐ  Crunching Through the Crisis     

ǐ      Systems In The City Award Winners   

ǐ  Forward to the Past!  

ǐ  Forthcoming Events 

 

Training Budgets Reduced 

ǐ Equities 

ǐ Derivatives 

ǐ Technical Analysis 

ǐ Foreign Exchange 

ǐ CFDôs 

ǐ Hedge Funds 

Training seminars currently include: 
 

ǐ Fixed Income 

ǐ Exchange Traded Funds 

ǐ Corporate Actions 

ǐ Options 

ǐ Credit Derivatives 

ǐ Wealth Management 

 

If you require training in an area that is not listed 

(www.goodacreuk.com/events) then just call us to discuss 

your requirements on 020 7422 0063.  

 

Seamus Keaveney (right), Sales 

Director for BreakingViews, a     

leading source of intelligent and          

independent  financial insight to the 

Financial  Markets, stated, ñWe feel 

that it is important to ensure our staff 

are educated on the huge range of 

financial  products and markets     

operating today. BreakingViews has 

faired well during these difficult times 

and we need to  ensure our staff are well placed to deal with 

the demand to deliver and support our services. We have 

used many of the Goodacre training seminars and found 

them to be excellent value. The half day format fits well with 

our business and we are consistently pleased with the quality 

of the Trainersò. 

Half Day Training From £115 per person 

In-house Training at Competitive Rates  
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We're all familiar with the story. It started back in 

early 2007 with New Century Financial filing for 

chapter 11 bankruptcy. In July that year, Ben      

Bernanke emerged as a candidate for the             

understatement of the    century when he asserted 

that the crisis could cost $100bn. The rest, as they 

say, is history. Like many City traders, I watched 

the drama unfold in disbelief, with the knowledge 

that what I was experiencing now I was unlikely to 

experience again. Like many, I watched bewildered 

as the world's major stockmarkets drove             

relentlessly downwards. This was undeniably bad 

news for the world economy. But was it all bad 

news for the market speculator? 

 

As a Director at Accendo Markets, a private client    

derivatives brokerage (specialising in CFDs,          

Spreadbetting, FX and stockbroking services), I was 

concerned as the drama unfolded. The concern       

centered on many fronts, the uncertainty raising     

questions that would be answered in time; Would    

people want to continue to invest? Would  investors be 

willing to      embrace the concept of shorting? Would 

business and client account performance suffer? 

Above all, would investors still be able to profit from 

this 'new' market? 

 

Growth in new business volumes didn't slow. The rate 

of hedge fund redemptions has been well-publicised as 

the situation took hold, although private client          

business, for Accendo Markets, remained resilient. 

Was this attributable to investors wanting more control 

over their cash? The stockmarket remains a zero-sum 

game, there is always a reason to be involved, and 

(with derivatives), always an avenue to reap returns. 

Many factors are at work here. To simplify, one can 

arguably identify three main types of investors; The 

long momentum player, who buys in a bull market   

 

 

 

 

 

 

 

 

 

anticipating further gains; the short momentum player,  

who might use derivatives to short sell in a bear      

market anticipating further falls; the value investor, who 

searches for the bottom of the natural cycle. Each can 

be profitable, yet many investors choose to adhere to 

one particular camp. 

 

Client account performance was equally as interesting. 

The market tends to fall faster than it rises, and many      

momentum traders trading short experienced fantastic 

returns through the credit crunch. Imagine being short 

on RBS from 700p, or short on Barratt Developments              

from 1100p?! 

 

In summary, investors have views and objectives.   

Investors see the market as an opportunity to make 

money, rather than to spend it. Accendo Markets     

caters for all market views and objectives, which is  

perhaps why our industry niche has yet to see any a  

adverse effect of the downturn. When market          

conditions aren't favourable for one investor, they may 

prove profitable for the next. The market can only 

move two ways; up or down. The key to success     

remains risk management ï and of course, calling it 

right. 

 

Crunching Through The Crisis 

Greg White 
Accendo Markets 
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Systems In The City 2009 
 
 

 

 

 

Each year Goodacre organises an Awards Ceremony in recognition of the Systems Suppliers within the Financial Services 
Industry. 

 

This year the ceremony took place on 22nd April 2009, on HQS Wellington, moored opposite Temple station. The event 
took the form of an evening cocktail reception, kindly sponsored by BNP Paribas Securities  Services followed by dinner.  

 

This yearôs celebrity speaker was Dr. Ed Coats who was selected from over 650 applicants, to be the third team member 
of Team Qinetiq to race to the South Pole alongside Ben Fogle and James Cracknell. He shared with the audience his 
highs and lows of the journey, and presented each award. 

The event also       
supported SSAFA 
(The  Soldiers, Sailors,    
Airmen and Families 
Association), raising 
Ã1350 during the   
evening from a Raffle 
and a Heads & Tails 
game. 

Dr. Ed Coates will 
feature in a     
documentary on 
the race which will 
feature on BBC2 
from 21st June 
2009. 

Stephen Pinner (Goodacre) 
& Claire Hoather (SSAFA) 

Dr. Ed Coats 
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The 2009 winners were: 
 

ǐ   Best Corporate Action & Reference Data Provider        INTERACTIVE DATA   

ǐ   Best Data Feed Provider              INTERACTIVE DATA 

ǐ   Best Data Innovation Award           VHAYU 

ǐ   Best Information Display System            PROQUOTE 

ǐ   Best Institutional Clearing Service      BNP PARIBAS SECURITIES SERVICES 

ǐ   Best Institutional Settlement System           BROADRIDGE-GLOSS 

ǐ   Best Low Latency Technology             VHAYU 

ǐ   Best Marketing Material              PETEREVANS 

ǐ   Best Multilateral Trading Facility (MTF)             CHI-X 

ǐ   Best New Development               SUNGARD AMBIT APSYS 

ǐ   Best Retail Settlement System            JHC 

ǐ   Best Wealth Management Clearing Service         PERSHING LIMITED 

ǐ   Best Wealth Management System             PULSE SOFTWARE 

ǐ   Best Website Development              MBA SYSTEMS 

ǐ   Most Cost Effective System              INVESTMASTER 

ǐ   Most Effective Outsourcing Support                   OMX SECURITIES 

ǐ   Superior Customer Service              3i INFOTECH 

 

ǐ   Sales Executive of the Year    JOHN MUNRO-SUNGARD 

ǐ   Highest Rated CEO      CHRIS POTTS-3i INFOTECH 

ǐ   SIMA Award for Best Newcomer    JAMES OôSULLIVAN-BNP PARIBAS 

ǐ   APCIMS Award for Exceptional   

     Customer Service      SARA SMITH-PETEREVANS  

 ǐ  Lifetime Achievement Award    JOHN HEMMING MP - JHC 
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Forward to the Past! 
 

 

Where is the market going? Will Sterling keep falling? Are bank shares 

cheap? What about the price of gold? All market players have an insatiable 

appetite for wanting to know ñwhatôs going to happen next?ò Needless to say 

there is an army of economists, analysts, publicity seeking business types, 

chartists and even astrologers, happy to help with an opinion (though often 

for a fee). Is it likely that they can help in our quest to understand future   

market moves? Or could we, in fact, learn more about  tomorrow markets by 

just remembering to look back ourselves at previous history occasionally? 

 

When studying the markets it quickly becomes apparent that the same factors, 

emotions and activities always drive financial trading. The markets go round and 

round the same track ï there may be different players, new instruments, different 

regulations and taxes which can change the particular circumstances, but not the    

overall game.   

 

This may be seen as both a puzzle (why do we repeat the same mistakes in finance?) and also an opportunity (study the 

past and perhaps profit in the future?) 

 

For example in the 1920ôs and 1930ôs we had a huge speculative bubble followed by economic  collapse, frauds by 

Ponzi and Ivar Kreuger, spectacular trading fortunes won and lost by Livermore, Cutten et al. Now as the new            

millennium is well established we have Enron, the Madoff saga, the collapse of Bear Stearns and Lehman  Brothers, 

along with the huge fortunes won and sometimes lost by hedge funds. Not to mention the current fear that we might be 

entering a second Great Depression.   

 

Even a brief study of market history shows that there is much to learn from past events ï though interestingly, the events 

need to be beyond the immediate collective memory of the players. It is only once things are lost and  forgotten that they 

tend to  reappear in the marketplace. 

 

If you are ever stuck for a market view when asked, you might like to recall this little story from the past. That titan 

amongst American bankers J.P. Morgan was once buttonholed by an excitable journalist outside the New York Stock 

Exchange during a period of extreme financial anxiety, and asked what would the market do next? Morgan fixed the   

journalist with a calm stare and coolly replied ñFluctuate!ò 

 

 

Gerald Ashleyôs new paperback ñFinancial      

Speculationò was published in May 2009 (see 

www.financialspeculation.co.uk). 

Gerald Ashley 
St Mawgan & Co 


