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This year, the awards ceremony which recognises 

exceptional performance from System Suppliers,  

took place on  6th May 2010 on board the HQS      

Wellington along the Embankment. This event took 

the form of an evening cocktail  reception, sponsored 

by BNP Paribas Securities Services, followed by    

dinner. 

 

Throughout the evening, 

funds were raised for the      

Research Autism charity, pre-

dominately through the Play 

Your Cards Right game with a  

total of Ã2000 raised.         

Research   Autism is the only 

UK Charity exclusively      

dedicated to research into interventions in  autism.  

 

The  audience was entertained by 

John Motson (left), BBC Football          

C o m m e n t a t o r  a n d  t h e                    

impressionist Phil Cornwell. John 

Motson shared his predictions for 

the World Cup 2010 and also 

óinterviewedô several Football   

Ma n a gers  i nc lu d in g  A lex          

Ferguson, Harry  Redknapp and 

the late Brian Clough, with the 

help of Ian Cornwell.  

 

Over 1.700 votes were cast for these awards via the  

Systems In The City website; systemsinthecity.co.uk. 

John Motson and Phil Cornwell presented the winners 

with their  respective Awards. In addition, Stephen       

Pinner (below right) presented  Peter Evans with a       

 

 

 

 

Lifetime  Achievement Award. Mr. 

Evans founded peterevans in 1984 

and the Company has expanded 

to become one of the leading front 

to back office systems vendors 

currently working in the financial 

arena. 

 The winners of the Systems In 

The City Awards 2010 are        

announced on page 5.  
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ǐ Recruitment Hits New High 

ǐ Advancing Technology for Private Investors 

ǐ Securities Processing IT 

ǐ FISD Certification Process 

 

 

 

É Goodacre UK Limited 2010                                                       SUMMER 2010 

Goodacre UK Limited is an Associate member of APCIMS 

Forthcoming Dates For Your Diary: 
 

Securities Industry Conference 
1st October 2010 

RBS Auditorium, Bishopsgate 
This yearsô speakers include Angela Knight, CEO, 
British Bankersô Association, Claire Robertson, 

founder of Wellworths and Richard Gooding, CEO, 
London City Airport. If you would like to be         

considered for a complimentary VIP place at this 
event please email vip@goodacreuk.com.  

 
The Daily Telegraph Wealth Management 

Awards  

24th November 2010 

Mansion House, London 
Voting via the stockbrokingguide.com 
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Understandably the front office continues to     
dominate the media spotlight in terms of securities 
trading technology innovation, driven by the       
phenomenal pace of change brought about by      
MiFID, the emergence of new trading venues and the 
sub-microsecond demands of algorithm-based exe-
cutions.  But while the front office may lead innova-
tion, it is imperative that firms also upgrade their 
middle and back office technology to keep in step 
with the revenue-generating side of the business. 
 

By sheer necessity, post execution technology for secu-
rities processing has undergone a design evolution, not 
only to accommodate volume scalability but to increase 
operational efficiency and mitigate risk.   
 

Previous inhibitors to back office volume scalability have 
been removed through advances in hardware and     
microchip technology processing speeds.  So too with 
database technology and the ability of business       
functions to access their underlying database records at 
a far greater speed, combining to enable firms to sup-
port substantial rises in transactions. 
 

Scalability is not just about processing the volume 
spikes of tier-1 firms though ï firms processing mid-tier 
volumes can take advantage of throughput efficiencies, 
while even low-volume operations are able to leverage 
the more modern platforms that now have a lower cost 
of ownership thanks to underlying technical design and 
performance improvements. 
 

Internet technology has also played a pivotal role in 
transforming the middle and back office.  Browser-based 
user interfaces mean that operational staff can access 
their processing solutions from any location, subject to 
security rules, and enable the workload balance to be 
distributed with far greater flexibility across functions 
and roles to optimise staff and systems resource  
efficiency. 
 

Similarly, this improved user accessibility brought about 
by web technology is mirrored in the way that the       
operational systems themselves interact.  System      
integration is far more straightforward and quicker to 
develop, and connected systems can interact with 
greater ease and speed to support volume growth and 
increased operational efficiency.  Firms are increasingly 
adopting this approach as part of a service-oriented    
architecture strategy through which systems can be    
integrated and accessed openly by different business  
 

 
 
 
 
 
 

 
 
 
 

functions and departments.  
 

However, the drive for operational efficiency, while aided  
by the Internet, has for some time been inherent in the 
fundamental design of modern processing systems.  
Securities transactions are typically processed with a 
very high degree of automation based on the user firmôs 
business rules, with staff focusing their attention on 
failed trades and processing exceptions.  But there have 
nonetheless been some important advances in the way 
that exceptions are managed, and importantly so       
because it is these transactions that incur a substantially 
higher processing cost and settlement risk. 
 

There is certainly advantage to be gained by deploying 
a more proactive, workflow-based approach to           
exception management.  This can include advance 
warnings of potential errors, regulatory reporting delays, 
or system performance impairment, and the ability of 
managers to track the status of business tasks and 
deadlines carried out by different teams or in various 
parts of the world which may otherwise be difficult to 
monitor. 
 

Along with the smarter use of available technology, we 
have also witnessed a growing demand for choice of 
delivery options as IT solution vendors look to help user 
firms become faster to market with new business        
initiatives, while reducing their exposure to market 
change and focusing more on their core business.  The 
ASP, or service bureau, model addresses these        
requirements directly, and encourages a client-centric 
partnership-based approach between solutions vendor 
and user.  But whether technology is accessed through 
a service bureauôs data centre or installed on site, and 
irrespective of the underlying technology, one thing     
remains constant: there 
can be no  compromise 
in service quality. 
 

 

 

Robin Kneale 
Head of Strategy & 
Product   
Management 
Securities Process-
ing Solutions,  
International 
Broadridge 

 

info@broadridge.com 

 

Securities Processing IT 
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The 2010 winners were: 
 

ǐ   Best Corporate Action & Reference Data Provider    INTERACTIVE DATA   

ǐ   Best Data Feed Provider                     INTERACTIVE DATA 

ǐ   Best Data Innovation Award                  AVOX 

ǐ   Best Information Display System           PROQUOTE LIMITED 

ǐ   Best Custody System                   PETEREVANS 

ǐ   Best Clearing Service                TD WATERHOUSE CORPORATE SERVICES 

ǐ   Best Institutional Settlement System                BROADRIDGE FINANCIAL SOLUTIONS 

ǐ   Best Marketing Material                    3i INFOTECH 

ǐ   Best New Development                      CALASTONE 

ǐ   Best Retail Settlement System                   JHCðFIGARO 

ǐ   Best Wealth Management System                   PULSE SOFTWARE SYSTEMS 

ǐ   Best Website Development            MBA SYSTEMS 

ǐ   Most Comprehensive Solution                     THOMSON REUTERS BETA GLOBAL 

ǐ   Most Cost Effective Solution          JHC 

ǐ   Most Effective Outsourcing Support                BNP PARIBAS SECURITIES SERVICES 

ǐ   SIMA Award for Best Newcomer           CALASTONE 

ǐ   Superior Customer Service            3i INFOTECH 

 

ǐ   Sales Executive of the Year                 SHAUN CROWLEY, PERSHING LIMITED 

ǐ   Highest Rated CEO             STEVE TUCKER, THOMSON REUTERS 

ǐ   APCIMS Award for Exceptional Customer Service    SARA SMITH-PETEREVANS  

 ǐ  Lifetime Achievement Award            PETER EVANS, PETEREVANS 

 
 

 

Systems In The City Awards 


