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Recruitment
Is the tide

In the City:
turning?

Although any economic
recovery for the UK as a }q '
whole will take time and |
may be slower than else- L
where, there has been an
upsurge in confidence
from both candidates and ' '
clients within the financial services sector Vacancy
numbers are up almost 20% compared to March 2009.

A reliable indicator on how the job market is performing is

the number of actual recruitment roles available. In the
City, recruitment consultan- i g ey
. —— J
cies are now on the lookout " == N

—— O
for additional resources to ,
deal with demand. Interest-
ingly, although companies in
financial services are looking
to hire again, they are pre-
pared to wait for the right Ea 5
candidates and at the right price.

Staff on the Move

For the last year or so, those who had jobs in the City
wanted to hang on to them and were not too interested in
other opportunities. This behaviour is now changing and
there are many more individuals actively seeking a move.
Some feel that they have been badly treated throughout
the recession by their employers, citing an increasing
workload, little or no overtime and miserable (if any)
bonuses.

Coming Soon: The General Election

It was Harold Wilson, a previous socialist Prime minister,
who once said that fAa week

Well, the current government has been in power since
1997, a period of around 13 years and much has
changed.

The Election is bound to create a number of distractions
and probably place a temporary reduction on employ-
ment elsewhere in the UK. However, given that the

impact of economic stress
usually hits the City first and
the rest of the country later,
i t6s i kely
. will improve generally from
;t he end of
inevitable that there will be
Iess opportunltles and probable redundancies within the
public sector after the Election but as this work is out-
sourced, there may well be more opportunities in the
private sector.

There is still a fair degree of nervousness around but it
seems for the first time in a long time, firms offering finan-
cial services are becoming more confident. The bank
bashing campaign has sl
that the behaviour of some of their own members was
even more questionable.

AOur mission is now fi
the requirements in the market
have increased sharply during the | wy
first quarter of -
(right), Director responsible for re-lp‘
cruitment services at Goodacre UK. f i |
AThe recession
markets and some firms recognise L=
that they have made a cut too far.
Similarly, a number of companies
are anxious to avoid missing the
boat as vol umes
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Following changes to the Companies Act 2006,
financial advisors, stockbrokers, and other

financial intermediaries providing nominee

services to investors now have the right to

nominate their clients to receive shareholder
communications direct from the companies in
which they are shareholders. Under the
changes, effective from October 1 2007, UK -
listed companies (LSE main market and PLUS
markets) that receive nominations lists from
nominees are obligated to send materials to
these nominated shareholders on the same
terms as registered shareholders, at no cost to
the nominee or the shareholder.

Several of the changes put in place by the 2006 Act
o were made to en-
hance the information
rights of beneficial
b shareholders held in
& omnibus ac-
= counts under their
AR broker 6s
RSsS name. In response to
these changes,
Broadridge Financial
Solutions introduced a
nominations  service
which enables brokers to provide their clients the
ability to fully exercise these new rights if they
choose. Because of
capabilities in the area of UK shareholder voting, this
service also enables these clients to vote electroni-
cally at all shareholder meetings where they have a
position at the time of the meeting.

Bruce Babcock (right),
President, Investor
Communications
Solutions, Interna-
tional at Broadridge
Financial Solutions
confirmed that
irecentl vy,
has been enhanced
to allow retail brokers
to not only offer online
voting and access to

company materials to all their beneficial shareholder
clients, but also to provide a white-labelled service
where the underlying investors can vote and access
links to online company information directly through
the brokeroés websiteo.

This enhancement effectively integrates
Broadridgeds UK Nominat:.
a brokerds own website.

ents that have chosen to be informed of upcoming
shareholder meetings, and they are then directed to
their broker 6s website

shares as well as access all relevant meeting materi-
als. This new feature not only provides a more inter-
active experience for the beneficial shareholder, but
al so increases traf f iCtents
can access materials and vote at any company held
through the broker at the time of the meeting.

One of the first users of the service, Jason Robin-
son, Director of Operations at TD Waterhouse said:
nominee

ifAt TD Water house we
ognised on the share register had long been an is-
sue for UK investors when holding shares electroni-
cally with a broker. For this reason we worked with
Broadridge to find a solution that will alleviate this
problem for our nominee customers. The service
all owed us to be the

rights online and gave us the added benefit of pro-
viding prompts to our clients to re-visit our website
for details of upcoming issues, relevant to their hold-
ings. It proved to be a great addition to the services
we offer to our

For further details contact Mark Dunstan of
Broadridge Financial Solutions on +44 (0)20 7551
3514 or email mark.dunstan@broadridge.com
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RDR Update

The RDR jigsaw is now falling into place. The RDR rules are triggered when an investment adviser makes a personal
recommendation on a retail product to a retail client.

CPD

We now know the core level 4 subject headings, and will have a detailed syllabus this June. Continuous

Professional Development (CPD) is high on the agenda, and a gap analysis will need to be done to bridge non-RDR
compliant level 4 exams with the coming June FSSC standards.

Broker Tie -ups

Tie-ups are likely between brokers and IFAs -- the broker to get access to "whole of market" for the Retalil
Investment Product list and thus declare himself Independent and not Restricted (how on earth did we get to this
Situation?), and the IFA to start garnering portfolios so fees will stick, but getting the broker to manage.

Wraps & Fund Supermarkets
Wrap providers are extending their offerings to be whole of market (including

Exchange Traded Funds?) and new providers are sure to arrive on the scene.
However, the FSA will need to give better guidance on the use of wraps and fund
supermarkets. All in all, there is a lot to be done before December 2012. Apart from
getting all advisers up to level 4, re-jigging back offices to handle the run-off in
commissions and the end of trail, renegotiating provider deals as the agent is how in
the driving seat and responsible for agreeing fees with the clients, dusting down the
Inducement Policy, making sure TCF is really embedded in the corporate culture T
these are just some of the things that need to be looked at pretty quickly.

Attend Mi ke Jonesd (right) Essential RDEF
A99+VAT per person. F u gdodacteailt.camm losemaila n b e
emma.gold@goodacreuk.com.

Stockbrokers: Want to make your Site
a Big Hit?

These days, its impossible for busy executives to be aware of all tools available in the

marketplace which can help turn challenges into opportunities.

At Goodacre UK we make it our business to know what opportunities
are available.

|l t6s one of the things that

If you provide services to private investors and want to enhance your
onlineservicesandsecur e further busi ness

Call me now on +44 (0)20 7422 5069 or
e-mail gary.sims@goodacreuk.com
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TRAINING

High Quality Training for Securities
Industry Professionals

Training and the development of your staff is one of the most important investments your
organisation will make

Goodacre UK offers a comprehensive and effective training service designed to meet the
compliance, HR, marketing and operational needs of your firm. Our training courses
cover a range of subjects of relevance to the investment industry. A full series of
Introductory sessions are available through to detailed learning programmes.

Seminars include:

i Essential RDR Update
Company Reports & Accounts
FSA Rules & Regulations
Wealth Management
Complaints Handling by the FOS
A-Z of Employment Law

—_<

ISA Introduction

Performance Management
Behavioral Finance

Short Term Trading Techniques
Introducing Financial Markets
Foreign Exchange

—_

Technical Analysis
Money Laundering
Operational Risk
Corporate Actions
Team Building
Project Management
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Forthcoming training and events can be found at goodacreuk.com. Alternatively, please contact Emma
Gold on 020 7422 0063 or email emma.gold@goodacreuk.com with any training enquiries you may have.

CISI CPD Accreditation In-House Training

The majority of our courses can be run on an in-house
basis at very competitive rates

1 Courses can be tailored to
meet your specific learn- @
ing objectives )
Training takes place at
convenient dates

Goodacre UK is an accredited training provider of the Train at the venue of your
Chartered Institute for Securities & Investments (CISI) choice
Continuing Professional Development (CPD) Scheme. Save time on travel

All of our trainers are experienced and run the
training in a practical, interactive and engaging
style.
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To become a fellow of the CISI, members have to log a
minimum of 35 hours of CPD points annually. Members
of the CISI can now log Goodacre CPD points on the

CISI website as part of their required learning hours. For more details contact Emma Gold on +44 (0)20
7422 0063 or email emma.gold@goodacreuk.com.




